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“Teknoloji sayesinde herkesin kapisi, kocaman bir pencereye déniigebiliyor.”
Daniel Palmer
OZET

Gecmigsten gilinlimiize degin bilgi ve iletisim teknolojilerinde yasanan
geligmeler, bir sekilde hayatimiza girmeyi basarmistir. Bu teknoloji igerisinde
web hizmeti de yer almaktadir. Giiniimiizde kullanilan web hizmeti, bir¢ok
alanda oldugu gibi halkla iliskiler alaninda da oOnemlidir. Halkla iligkiler
alaninin kurum ile hedef kitle arasinda kurdugu koprii rolii iistelenen web
sitelerindeki esas amag, iletisime katki saglamaktir. Ornegin belediyeler web
sitelerinde hedef kitleyle dogru iletisim kurabilmek adina halkla iliskiler
biriminden yardim almaktadir. Kurumlarin itibar ve imajlarim1 korumak, hedef
kitleyle saglikli bir iletigim yiiriitmek, gerceklestirdigi etkinlikler hakkinda
kamuoyunu bilgilendirmek igin web sitelerini en iyi sekilde yonetmesi
beklenmektedir.

Halkla iliskilerin kitle iletisim araci olarak da adlandirabilecegimiz web
sitelerinin kullanilmasi, vatandaglara daha etkin bir hizmet verebilmesini
miimkiin kilmaktadir. Ayni sekilde vatandaglar da kamu kurumlar ile her daim
etkili bir iletisim ve bilgi paylasimi saglanmasi1 yoniinde beklentiye girmektedir.
Bu nedenle belediyelerin etkin bir sekilde varligim siirdiirmesi gerekmektedir.
Ayni anda birden ¢ok kisiye bilgi verebilme 6zelligi ile kolaylik saglayan web
sitelerinin kullaniminin zorunlu hale geldigi sdylemek miimkiindiir. Her
belediye, en azindan kurumsal web sitesine sahiptir ve mevcut olan bu
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teknoloji, sayisiz insana ulagmak i¢in halkla iligkiler agisindan adeta bir pencere
gorevi gormektedir.

Halkla iligkiler araci olarak teknolojinin kullanilmasina iligkin, Ermenek
Belediyesi’ne ait kurumsal web sitesinin incelenmesi bu arastirmanin konusunu
olusturmaktadir. Caligmanin 6nemi ise, Ermenek Belediyesi’ne dair daha 6nce
boyle bir inceleme yapilmamis olmasidir. Ermenek Belediyesi’nin kurumsal
web sitesinin iglevselligini halkla iligkilerin gorevleri agisindan mercek altina
almak ise bu aragtirmanin amacina karsilik gelmektedir. Bu amaca ulasabilmek
icin de ad1 gegen belediyenin web sitesinde yer alan hizmetler, bilgilendirmeler,
paylasimda bulunma sikligi, gelen mesajlardan yola ¢ikarak vatandaslarin
memnun olup olmadigr vb. sorulara tematik bir inceleme yapilarak yanit
aranmigtir. Calismada Ermenek Belediyesi’nin Ekim 2017 ile Mart 2018
doneminde yer alan 6 aylik siiregcte web sayfasindaki paylagimlari, ¢alismanin
orneklemini olusturmustur.

Caligmanin sonucunda Ermenek Belediyesi’nin kurumsal web sitesinde
halkla iligkiler agisindan kamuoyunu bilgilendirme adina diizenli bir paylagim
yapildigi, belediyeye iliskin her tirlii hizmetin sunuldugu saptanmistir. Ek
olarak bu galigma ile Ermenek Belediyesi’nin kurumsal web sitesinin, iletisim
ve bilgi edinme yoOniinden aktif sekilde kullanildigi bilgisine ulasilmigtir.
Boylece Ermenek Belediyesi’nde halkla iliskiler baglaminda teknolojinin aktif
sekilde kullanildigi, vatandaglara iletisim ve bilgi akisi saglama noktasinda
firsat tanidig1, adi gecen belediyenin kendini vatandasa web sitesinden tanitma
imkan1 buldugu ve bunun sonucunda kurumsal itibar ve imajina katki sagladigi
bilgisi elde edilmistir.

Anahtar Kelimeler: Ermenek Belediyesi, web sitesi, halkla iligkiler,
kamuoyu.
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USAGE OF TECHNOLOGY AS A TOOL OF PUBLIC
RELATIONS: THEMATIC EXAMINATION OF ERMENEK
MUNICIPALITY WEBSITE

“Thanks to technology everyone's door can turn into a huge window.’

’

Daniel Palmer
ABSTRACT

Developments in communication and information technologies from past
to present affected our lives anyhow. These technologies include web service as
well. Web service, being used in the present day is significant in the field of
public relations as in many fields. The bridge role of web sites which field of
public relations build between organisations and their publics aims to facilitate
communication. For example, municipalities receive support from public
relations department in order to communicate with their target audiences
through their websites properly. It is expected that organisations should manage
their websites in a best way so as to protect their image and reputation, perform
a good communication with target audiences, inform the general public about
their activities.

Usage of the websites which could be regarded as a communication tool
of public relations enable municipalities to give a more efficient services to
citizens. It is also expected to communicate effectively with public organisation
and sharing information by citizens. Therfore, it is necessary for municipalities
to keep on their activities in an effective way. It is possible to say that websites
with a feature of giving information to many people at the same time are
indispensable any longer. Every municipality at least has an institutional web
site and this technology has a functional window to access to numerous people
in terms of public relations.

The examination of the institutional website, belonging to Ermenek
Municipality relating to the usage of technology as a public relations tool is the
subject of this research. The significance of this work depends on the first
examination about Ermenek municipality. The purpose of this work to analyze
functionality of institutional web sites of Ermenek Municipality in terms of
public relations functions. On this purpose, it has been sought answers for the
thematic questions such as services, information, sharing frequency, citizen
satisfaction etc. on the the web site of the said municipality. Sampling consists
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of datas on web sites of Ermenek Municipality in the period of 6 months
between October 2017 and March 2018.

Findings indicated that it was shared information regularly for public
opinion in terms of public relations on website of Ermenek Municipality and
provide every kind of services concerning municipality. Additionaly, it was
learnt that institutional website of Ermenek Municipality were used actively to
get information and communicate.

Consequently, it was inferred from the research that technology were
used actively in terms of public relations in Ermenek Municipality, it facilitated
efficient communication and information flow, the mentioned Municipality had
an opportunity to promote itself through website and thus contributed towards
their image and reputation.

Keywords: Ermenek Municipality, website, public relations, public
opinion.
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